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ldaho Public Utilities Commission
Secretary
472 West Washington Street
Boise, Idaho 83702

RE: TelexFREE, LLC

Enclosed please find for filing an electronic copy of its proposed (with changes per
staff email dated March 26, 2014) IXC tariff and a copy of its Certificate of Foreign
Authority from the Idaho Secretary of State.

If you have any questions, please do not hesitate to contact me. Thank you for
your cooperation in this matter.

Sincerely,

/s/Joseph lsaacs

Joseph lsaacs, Consultant
TelexFREE, LLC

4274 Enfield Court, Palm Harbor, Florida 34685
Regulatory Consultants and Attorneys

Phone: (727)738-5553 Facsimilet (727)939-2672
www.isq-telecom.com
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Sfate of ldaho

CERTI FICATE OF AUTHORITY

OF

TELEXFBEE, LLC

File NumberW 135302

l, BEN YSURSA, Secretary of State of the State of ldaho, hereby certify that an

Application for Cerlificate of Authority, duly executed pursuant to the provisions of the

ldaho Uniform Limited Liability Act, has been received in this office and is found to

conform to law.

ACCORDINGLY and by virtue of the

Ceftificate of Authority to transact business

the application for such certificate.

Dated: March 11,2A14

authority vested in me by law, I issue this

in this State and attach hereto a duplicate of

SECRETARY OF SIATE



APP LIC AT IO N FO R C ERTIFI C AT E
: OF AUTHORIW FOR FOREIGN

LI M IT ED LI AB I LITY CO Ifl PANY
{lnstructions on back o1' application)

1. The rrame of the limited liab'ility company is:

IelexFree, LLC

lf ihe narne of the limited [ability cornpany is not permissible or is not available in ldaho the
narre the forergn ilnrited Iabilrty company wili use rn ldaho is:

?

/

Ti'ie junsdrction under whose laws tire limited liabriity company is formed is

The name and c,omplete street address of the registered agent in ldaho is

Ne,vada

lnCorp Services, lnc 1524 S. Vrste Ave, Ste 12 Boise lD 83705

The street and mailrng address of the lrmited liability cornpany's principal office is:

225 Ceier Hill St.. Ste 200 lv'iarlborough. llA 01752
Sf.Ef,l 4ddrt53

ttlA;Xilg Atklress. tl 1lilerefi

The streei and mailing address of the lrmrted lrabilrty cornpany's office in the lurisdrction
underwhose laws tt is organized is.

4/05 S Du/ango Dr. Ste 10C-J51 Las Vegas, I.l\' 89147

;i'atl4lg AdCreSs. rf lflErXrl!

The name and marhng sddress of at least one membaror rnanager

Jaincs l'/erill 225 Cedar iJill St- Ste 200 lr4adborougn. lriA 0 i752

th e, rn s i I in g ad d ress for f utu re co rres ponde nce

225 CeCar Hjt; St.. Ste 20C Martborougn lr4A 01752

Signature of a manager. memb€ror authorized

S;grai0ra

Jarnes Merrill

Secfe6ry Di Stal.e usi oalr"
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CERTIFICATE OF EXISTENCE
WITH STATUS IN GOOD STANDING

I, ROSS MILLER, the duly elected and qualified Nevada Secretary of State, do hereby certify
that I am, by the lalvs of said State, the custodian of the records relating to filings by
corporations, non-profit corporations, corporation soles, limited-liability companies, limited
partnerships, limited-liability partnerships and business trusts pursuant to Title 7 of the Nevada
Revised Statutes which are either presently in a status of good standing or were in good standing
for a time period subsequent of 1976 and am the proper officer to execute this certificate.

i further certiff that the records of the Nevada Secretary of State, at the date of this certificate,
evidence, TELEXFREE, LLC, as a limited liability company duly organized under the laws of
Nevada and existing under and by virtue of the laws of the State of Nevada since July 19,2012,
and is in good standing in this state.

IN W-ITNESS '$,|I{EREOF, I have hereunto set my
hand and affixed the Great Sealof State, at my
office on February 11,2014.

.---.-----_ ,'4/'72*
ROSS MILLER

Secretary of State

Electronic Certiflcate
Certificate Number. C2014021 1 -0459
You may verify this electronic certificate
on line at http ://www,nvsos.gov/



TELEXFREE, LLC Idaho PUC TariffNo. I
Orieinal Sheet No. I

TELECOMMUNICATIONS SERVICES

TARIFF APPLICABLE TO

INTEREXCHANGE

SERVICES \ryITHIN THE

STATE OF IDAHO PROVIDED

BY

TELEXFREE, LLC

Customer Service Number: 888-670-890

Regulatory Contact Number: 508-670-3333

Issued: March25,2014
Issued By:

Jim Merrill, Managing Member
TelexFREE, LLC

225 Cedar Hill Street, Suite 200
Marlborough, MA 01752

Effective: ,2014



TELEXFREE, LLC Idaho PUC TariffNo. I
Orisinal Sheet No. 2

CHECKLIST

Tariff sheets are effective as of the date shown. Revised sheets as named below contain
all changes from the original tariffthat are in effect on the date thereof.

Issued: iN{.ar.ch25,2014
Issued By:

Jim Merrill, Managing Member
TelexFREE, LLC

225 Cedar Hill Street, Suite 200
Marlborough, lI{A01752

PAGE REVISION NO. PAGE REVISION NO.
Orisinal 23 Orisina

2 Orieinal 24 Orisina
J Orisinal 25 Orieina
4 Orisinal 26 Orisina
5 Orisinal 27 Orieinal
6 Orisinal 28 Orisinal
7 Orieinal 29 Orisinal
8 Orieinal 30 Orieinal
9 Oris nal 3l Orieinal
l0 Orie nal 32 Orisinal
11 Oris nal JJ Orisina
t2 Oris nal 34 Orieinal
13 Orieinal
t4 Orieinal
l5 Or o nal
t6 Or s nal
t7 Or einal
l8 Orisinal
t9 Orisinal
20 Orieinal
2t Orisinal
22 Orisinal

Effective: _,2014



TELEXFREE, LLC Idaho P.S.C. TariffNo. I
Orioinat Sheef No ?

DESCRIPTION

Title Sheet
Check Sheet
Table of Contents
Explanation of Symbols
TariffFormat
Application of Tariff

Section

l.

2.

2.1

2.2
2.3
2.4
2.5
2.6
2.7
2.8
2.9
2.10
2.tt
2.12
2.13
2.14
2.ts
2.16
2.17
2.18

Issued: March25,2014
Issued By:

TABLE OF CONTENTS

Jim Merrill, Managing Member
TelexFREE, LLC

225 Cedar Hill Street, Suite 200
Marlborough, MA01752

SHEET NUMBER

I
2

3

5

6
7

Technical Terms and Abbreviations

Rules and Regulations
Undertaking of the Company
Limitations of Service
Use
Liabilities of the Company
Intemrption of Service
Restoration of Service
Minimum Service Period
Payments and Billing
Cancellation by Customer
Cancellation by Company
Interconnection
Deposits and Advance Payments
Credit Limit
Taxes
Schools and Libraries Discount Program
Healthcare Providers' Support Program
Flexible Pricing
Marketing Practices

9

9

9

l0
ll
l5
t6
t6
t6
l8
r8
20
20
2t
2t
2t
24
27
27

Effective:



TELEXFREE, LLC Idaho P.S.C. TariffNo. I
Orisinal SheetNo.4

DESCRIPTION

Section

3.

3.1

3.2
J.J

3.4
3.4.1
3.5
3.6
3.7

4.
4.1

4.t.1
4.t.2
4.t.3
4.t.4
4.2
4.2.1
4.2.2
4.3
4.4
4.5
4.s.1
4.5.2
4.6

Issued: Much25,20l4
Issued By:

TABLE OF CONTENTS, Continued

Description of Service
Timing of Calls
Minimum Call Completion Rate
Calculation of Distance
Service Offerings
Switched Access
Operator Services
Directory Assistance
Promotions

Rates
Service Charges
Call Duration
RBOC - ITC Surcharges
Non-Billable Toll-Free Charges
Toll-Free Minimum Usage
Rate Schedule
Inbound Switched Service
Outbound Switched Service
Operator Assisted Calls
Directory Assistance
Miscellaneous Charges
Late Payment
Returned Check Charges
Individual Case Basis (ICB) Arrangements

SHEET NUMBER

3l
3l
3l
3l
3l
3l
32
32
JJ
aaJJ

JJ

33
aaJJ

JJ

34

27
27
27
28
29
28
30
30
30

Jim Merrill, Managing Member
TelexFREE, LLC

225 Cedar Hill Street, Suite 200
Marlborough,MA 01752

Effective: ,2014



TELEXFREE, LLC Idaho P.S.C. TariffNo. I
C)risinal Sheet No. 5

CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

None

EXPLAI\ATION OF SYMBOLS

(C) To signify changed condition or regulation

(D) To signify deleted or discontinued rate, regulation or condition

(D To signify a change resulting in an increase to a Customer's bill

(M) To signify that material has been moved from another Tariff location

(N) To signify a new rate, regulation condition or sheet

(R) To signify a change resulting in a reduction to a Customer's bill

(T) To signify a change in text but no change to rate or charge

Issued: March25,2014
Issued By:

Jim Merrill, Managing Member
TelexFREE, LLC

225 Cedar Hill Street, Suite 200
Marlborough, MA 01752

Effective: _,2014



A.

B.

TELEXFREE, LLC Idaho P.S.C. TariffNo. I
Orisinal Sheet No. 6

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the heading of each sheet. Sheets are
numbered sequentially. However, occasionally, when a new sheet is added between
sheets already in effect, a decimal is added. For example, a new sheet added between
sheets 14 and l5 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right comer of
each sheet. These numbers are used to determine the most current sheet version on file
with the Commission. For example, the 4th revised Sheet l4 cancels the 3rd Revised
Sheet 14. Because of various suspension periods, deferrals, etc. the Commission follows
in its Tariff approval process, the most current sheet number on file with the Commission
is not always the sheet in effect. Consult the Check Sheet for the sheet currently in
effect.

Paragraph Numbering Sequence - There are nine levels'of paragraph coding. Each
level of code is subservient to its next higher level:

2.
2.1.
2.1.1.
2.1.1.A.
2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).I.
2.1.1.A.1.(a).I.(i).
2. l. 1.A. l.(a).I.(i).(l).

D. Check Sheets - When a Tariff filing is made with the Commission, an updated Check
Sheet accompanies the Tariff filing. The Check Sheet lists the sheets contained in the
Tariff with a cross reference to the current revision number. When new sheets are added,
the Check Sheet is changed to reflect the revision. All revisions made in a given filing
are designated by an asterisk (*). There will be no other symbols used on this sheet if
these are the only changes made to it (i.e., the format, etc., remains the same, just revised
revision levels on some sheets). The Tariff user should refer to the latest Check Sheet to
find if a particular sheet is the most current on file with the Commission.

lssued: March25,2014
lssued By:

Jim Menill, Managing Member
TelexFREE, LLC

225 Cedu Hill Street, Suite 200
Marlborough, ll{.A0l752

C.

Effective: _,2014



TELEXFREE, LLC Idaho P.S.C. TariffNo. I
Orisinal Sheet No- 7

APPLICATION OF TARIFF

This Tariff contains the rates, terms and conditions applicable to the provision of specialized
resold intrastate common carrier telecommunications services by TELEXFREE LLC between
various locations within the State of Idaho.

All services are interstate offerings. Intrastate service is an add-on service available only if the
Customer subscribes to the Company's interstate offerings.

Issued: March 25,2014
Issued By:

Jim Merrill, Managing Member
TelexFREE, LLC

225 Cedu Hill Street, Suite 200
Marlborough,MA 01752

Effective: _,2014



TELEXFREE, LLC Idaho P.S.C. TariffNo. I
Original Sheet No. 8

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Account Code: A numerical code, one or more of which are available to a Customer to enable
identification of individual users or groups of users on an account and to allocate costs of service
accordingly.

Called Station: The terminating point of a call (i.e., the called number).

Calline Card: A card issued by Company containing such account numbers assigned to its
Customer which enables the charges for calls made to be properly billed on a pre-arranged basis.

Commission: Idaho Public Service Commission

Company: TELEXFREE LLC ("Telex")

Credit Card: A valid bank or financial organization card, representing an account to which the
costs of products and services purchased by the card holder may be charged for future payment.
Such cards include those issued by VISA or MasterCard.

Customer: The person, firm, corporation or other entity which orders or uses service and is
responsible for payment of charges and compliance with tariff regulation.

Dedicated Access: Non-switched access between a Customer's premises and the point of
presence of the Company's underlying carrier.

Disconnect or Disconnection: The termination of a circuit connection between the originating
station and the called station or the Company's operator.

Subscriber: See "Customer" definition.

Issued; March25,2014
Issued By:

Jim Menill, Managing Member
TelexFREE, LLC

225 Cedr Hill Street, Suite 200
Marlborough, IldA01752

Effective: _,2014



TELEXFREE,LLC Idaho P.S.C. TariffNo. I
Orisinal Sheet No- 9

SECTION 2 . RULES AI\[D REGULATIONS

UNDERTAKING OF THE COMPANY

2.1.1. Company's services are furnished for telecommunications
terminating in any area within the State of ldaho.

and/or

2.1.2. Company is a non-facilities-based provider of resold interexchange telecommunications
to Customers for their direct transmission and reception of voice, data, and other types
of communications.

2.1.3. Company resells access, switching, transport, and
interexchange carriers.

services provided by

2.1.4. Subject to availability, the Customer may use account codes to identify the users or user
groups on an account. The numerical composition of the codes shall be set by
Company to assure compatibility with the Company's accounting and billing systems
and to avoid the duplication of codes.

2.1.5. The Company's services are provided on a monthly basis unless otherwise provided,
and are available twenty-four (24) hours per day, seven (7) days per week.

2.1.6. Request for service under this Tariff will authorize the Company to conduct a credit
search on the Customer. The Company reserves the right to refuse service on the basis
of credit history, and to refuse further service due to late payment or nonpayment by the
Customer.

2.2. LIMITATIONS OF SERYICE

2.2.1. Service is offered subject to availability of the necessary facilities and/or equipment and
subject to the provisions of this Tariff.

Issued: March25,2014
Issued By:

Jim Merrill, Managing Member
TelexFREE, LLC

225 Cedar Hill Street, Suite 200
Marlborough, N{A01752

Effective: _,2014



TELEXFREE, LLC Idaho P.S.C. Tariff No. I
Orisinal SheetNo. l0

2.2.

SECTION 2 - RULES AI\ID REGULATIONS, Continued

LIMITATIONS OF SERVICE, Continued

2.2.2. Company reserves the right to immediately disconnect service without incurring
liability when necessitated by conditions beyond the Company's control or when the
Customer is using the service in violation of either the provisions of this Tariff or the
Commission rules.

2.2.3. The Company does not undertake to transmit messages, but offers the use of its
facilities when available, and will not be liable for errors in transmission or for failure to
establish connections.

2.2.4. The Customer obtains no property right or interest in the use of any specific type of
facility, service, equipment, telephone number, process or code. All rights, titles and
interests remain, at all times, solely with the Company.

2.2.5. Prior written permission from the Company is required before any assignment or
transfer. All regulations and conditions contained in this Tariff shall apply to all such
permitted assignees or transferees, as well as all conditions of service.

2.2.6. The Company reserves the right to refuse an application for service by a present or
former Customer who is indebted to the Company for service previously rendered
pursuant to this Tariff until the indebtedness is satisfied.

USE

2.3.1. Service may be used for the transmission of communications by the Customer for any
lawful purpose for which the service is technically suited.

Issued: March25,20l4
Issued By:

Jim Menill, Managing Member
TelexFREE, LLC

225 Cedar Hill Street, Suite 200
Marlborough, MA0l752

2.3.

Effective: ,2014



TELEXFREE, LLC Idaho P.S.C. Tariff No. I
C)risinal Sheet No. I I

USE, Continued

2.3.2.

2.3.3.

2.3.4.

2.4.

2.4.1.

SECTION 2 - RULES AI\D REGULATIONS, Continued

Service may not be used for any unlawful purpose or for any purpose for which any
payment or other compensation is received by the Customer, except when the Customer
is a duly authorized and regulated common carrier. This provision does not prohibit an

arangement between the Customer, authorized user or joint user to share the cost of
service.

Application for service may be made verbally or in writing. The name(s) of the
Customer(s) desiring to use the service must be set forth in the application for service.

The Company strictly prohibits use of the Company's services without payment or an

avoidance of payment by the Customer by fraudulent means or devices including
providing falsified calling card numbers or invalid calling card numbers to the
Company, providing falsified or invalid credit card numbers to the Company or in any
way misrepresenting the identity of the Customer.

LIABILITIES OF THE COMPAI{Y

The liability of the Company for damages arising out of mistakes, omissions,
intemrptions, delays, errors or defects in transmission occurring in the course of
furnishing service or other facilities and not caused by the negligence of the Customer,
commences upon activation of service and in no event exceeds an amount equivalent to
the proportionate charge to the Customer for the period of service during which such
mistakes, omissions, interruptions, delays, errors or defects in transmission occur. For
the purpose of computing such amount, a month is considered to have thirty (30) days.
To the extent permitted by law, the Company will in no event be responsible for any
indirect, incidental, consequential, reliance, special, lost revenue, lost savings, lost
profits, or exemplary or punitive damages, regardless of the form of action, whether in
contract, tort, negligence of any kind whether active or passive, strict liability or
otherwise. The terms of this Section shall apply notwithstanding the failure of any
exclusive remedy.

Issued: March25,2014
Issued By:

Jim Merrill, Managing Member
TelexFREE, LLC

225 Cedar Hill Street, Suite 200
Marlborough, MA0l752

Effective: _,2014



TELEXFREE,LLC Idaho P.S.C. TariffNo. I
Orisinal SheetNo l2

2.4.

SECTION 2 - RULES AI{D REGULATIONS, Continued

LIABILITIES OF THE COMPAI\Y, Continued

2.4.2. Company is not liable for any act or omission of any other company or companies
furnishing a portion of the service.

2.4.3 Except as expressly warranted in writing by Company, Company makes no warranty or
guarantee, express or implied, and Company expressly disclaims any implied warranties
of merchantability and fitness for a particular purpose.

2.4.4. Company shall be indemnified and held harmless by the Customer against:

Claims for libel, slander, infringement of copyright or unauthorized use of any
trademark, trade name or service mark arising out of the material, data,
information or other content transmitted over Company's facilities; and

Claims for patent infringement arising from combining or connecting company's
facilities with apparatus and systems of the Customer; and

All other claims arising out of any act or omission of the Customer in connection
with any service provided by Company.

2.4.5. The Company is not liable for any defacement of, or damage to, the equipment or
premises of a Customer resulting from the furnishing of services when such defacement
or damage is not the result of the Company's negligence.

lssued: l|lduch25,2014
Issued By:

Jim Merrill, Managing Member
TelexFREE, LLC

225 Cedar Hill Street, Suite 200
Marlborough, N41.01752

A.

B.

C.

Effective: _,2014



TELEXFREE, LLC Idaho P.S.C. TariffNo. I
Original Sheet No. l3

SECTION 2 - RULES Al{D REGULATIONS, Continued

2.4. LIABILITIES OF THE COMPANIY, Continued

2.4.6. Company shall not be liable for and the Customer indemnifies and holds harmless from
any and all loss claims, demands, suits, or other action or liability whatsoever, whether
suffered, made instituted or asserted by the Customer or by any other party or person,
for any personal injury to, death of any person or persons, and for any loss, damage,
defacement or destruction of the premises of the Customer or any other property,
whether owned by the Customer or by others, caused or claimed to have been caused
directly or indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, location or use of equipment or wiring provided by
Company where such installation, operation, failure to operate, maintenance, condition,
location or use is not the direct result of Company's negligence.

2.4.7. No agents or employees of connecting, concurring or other participating carriers or
companies shall be deemed to be agents or employees of the Company without written
authorization.

2.4.8. The Company is not liable for any failure of performance hereunder due to causes

beyond its control, including, but not limited to, unavoidable interruption in the working
of its circuits orthose of anothercommon carrier; acts of nature, storms, fire, floods, or
other catastrophes; any law, order, regulation, direction, action, or request of the United
States Government, or any other governmental entity having jurisdiction over the
Company or of any department, agency, commission, bureau, corporation, or other
instrumentality or any one or more of such instrumentality or any one of more of such
governmental entities, or of any civil or military authority; national emergencies,
insurrections, riots, rebellions, wars, strikes, lockouts, work stoppages, or other labor
difficulties; or notwithstanding anything in this Tariff to the contrary, the unlawful acts
of the Company's agents and employees, if committed beyond the scope of their
employment.

Issued: March25,2014
Issued By:

Jim Merrill, Managing Member
TelexFREE, LLC

225 Cedar Hill Street, Suite 200
Marlborough, MA 01752

Effective: ,2014



TELEXFREE, LLC Idaho P.S.C. TariffNo. I
Orioinal SheetNo l4

2.4.

SECTION 2 - RULES AltD REGULATIONS, Continued

LIABILITIES OF THE COMPAI\Y, Continued

2.4.9. The Company shall not be liable for damages or adjustments, refunds, or cancellation of
charges unless the Customer has notified the Company of any dispute concerning
charges, or the basis of any claim for damages, after the invoice is rendered by the
Company for the call giving rise to such dispute or claim, unless ordered by the
Commission pursuant to Idaho law. The Company shall not be responsible for claims
made outside the thirty (30) day period. Any such notice must set forth sufficient facts
to provide the Company with a reasonable basis upon which to evaluate the Customer's
claim or demands.

2.4.10. The Company shall not be liable for any damages, including usage charges, that the
Customer may incur as a result of the unauthorized use of its communications
equipment. The unauthorized use of the Customer's communications equipment
includes, but is not limited to, the placement of calls from the Customer's premises and
the placement of calls through Customer-controlled or Customer-provisioned equipment
that are transmitted or carried over the Company's network services without the
authorization of the Customer. The Customer shall be fully liable for all such charges.

THE INCLUDED EXCULPATORY LANGUAGE DOES NOT CONSTITUTE A
DETERMINATION BY THE COMMISSION THAT A LIMITATION OF LIABILITY
IMPOSED BY THE COMPANY SHOULD BE UPHELD IN A COURT OF LAW.
ACCEPTANCE FOR FILING BY THE COMMISSION RECOGNIZES THAT IT IS A
COURT'S RESPONSIBILITY TO ADJUDICATE NEGLIGENCE AND CONSEQUENTIAL
DAMAGE CLAIMS.IT IS ALSO THE COURT'S RESPONSIBILITY TO DETERMINE THE
VALIDITY OF THE EXCULPATORY CLAUSE.

Issued: March25,2014
Issued By:

Jim Merrill, Managing Member
TelexFREE, LLC

225 Cedu Hill Street, Suite 200
Marlborough, },4A0l752

Effective: ,2014



TELEXFREE, LLC Idaho P.S.C. TariffNo. I
C)risinal Sheet No. l5

SECTION 2 - RULES AND REGULATIONS, Continued

2.5. INTERRUPTION OF SERYICE

2.5.1. Credit allowance for interruptions of service which are not due to Company's testing or
adjusting, to the negligence of the Customer, or to the failure of channels, equipment
and/or communications equipment provided by the Customer, are subject to the general
liability provisions set forth in Section 2.4., herein It shall be the obligation of the
Customer to notify Company of any interruptions of service. Before giving such notice,
the Customer shall ascertain that the trouble is not being caused by any action or
omission of the Customer, not within the Customer's control.

2.5.2. For purposes of credit computation for leased facilities, every month shall be considered
to have 720 hours. No credit shall be allowed for an interruption of a continuous
duration of less than two (2) hours.

2.5.3. The subscriber shall be credited for an intemrption of two (2) hours or more at the rate

of ll720th of the monthly charge for the facilities affected for each hour or major
fraction thereof that the interruption continues.

Credit formula: Credit - (N720)XB

A - outage time in hours

B - total monthly charge for affected utility

Issued: March25,2014
Issued By:

Jim Merrill, Managing Member
TelexFREE, LLC

225 Cedar Hill Street, Suite 200
Marlborough, N{A01752

Effective: _,2014



TELEXFREE, LLC Idaho P.S.C. TariffNo. I
Orisinal SheetNo- l6

2.6.

2.7.

SECTION 2 - RULES Al[D REGULATIONS, Continued

RESTORATION OF SERYICE

The use and restoration of service in emergencies shall be in accordance with Part 64,
Subpart D of the Federal Communications Commission's Rules and Regulations, which
specifies the priority system for such activities.

MINIMUM SERVICE PERIOD

The minimum service period is one month (30 days).

PAYMENTS AND BILLING2.8.

2.8.1. Charges for service are applied on a recurring basis. Service is provided and billed on a
monthly (30 day) basis. The billing date is dependent on the billing cycle assigned to
the Customer. Service continues to be provided until canceled by the Customer.

2.8.2. The Customer is responsible in all cases for the payment of all charges for services
furnished to the Customer. Charges are based on actual usage, and are billed monthly in
affears.

2.8.3. Billing is payable upon receipt and past due thirty (30) days after issuance and posting
of invoice. Bills not paid within thirty (30) days after the date of posting are subject to a
1.5 percent late payment charge for the unpaid balance.

Issued: March25,2014
Issued By:

Jim Merrill, Managing Member
TelexFREE, LLC

225 Cedar Hill Street, Suite 200
Marlborough, N{A0l752

Effective: _,2014



TELEXFREE,LLC Idaho P.S.C. TariffNo. I
Orisinal Sheet No. l7

SECTION 2 - RULES AI\D REGULATIONS, Continued

2.8. PAYMENTS Al{D BILLING, Continued

2.8.4. The Customer will be charged a fee not more than allowed by S.C. Code Anns. 34-ll-
70 whenever a check or draft presented for payment of service is dishonored by the
institution upon which it is drawn. The current fee allowed is $30.00.

2.8.5. Billing disputes should be addressed to Company's customer service organization via
telephone. Customer service representatives are available from 8:00 AM to 6:00 P.M.
Central Time. Messages may be left for Customer Services from 5:01 PM to 7:59 AM
Central Time, which will be answered on the next business day. In the event of an

emergency that threatens customer service, Customer Service Staff may be paged.

2.8.6. In the case of a dispute between the Customer and the Company for service furnished to
the Customer, which cannot be settled with mutual satisfaction, the Customer can take
the following course of action:

A. First, the Customer may request, and the Company will perform, an in-depth
review of the disputed amount. The undisputed portion and subsequent bills must
be paid on a timely basis or the service may be subject to disconnection.

B. Second, if there is still disagreement over the disputed amount after the
investigation and review by a manager of the Company, the Customer may appeal
to the Idaho Public Service Commission for its investigation at the following
address and/or phone number:

Office of Regulatory Staff
Consumer Services Division
1401 Main Street, Suite 900
Columbia, SC 2920L
800-922-1531
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SECTION 2 - RULES Al[D REGULATIONS, Continued

2.9. CA}ICELLATION BY CUSTOMER

2.9.1. Customer may cancel service by providing notice to Company thirty (30) days prior to
cancellation.

2.9.2. Customer is responsible for usage charges and associated local exchange company
charges, if any, while still connected to the Company's service, even if the customer
utilizes services rendered after the Customers request for cancellation has been made.

2.9.3. Any non-recoverable cost of Company expenditures shall be bome by the Customer if:

A. The Customer orders service requiring special facilities dedicated to the
Customer's use and then cancels the order before such service begins, before
completion of the minimum period or before completion of some period mutually
agreed upon with the Customer for the non-recoverable portions of expenditures;
or

B. Liabilities are incurred expressly on behalf of the Customer by Company and not
fully reimbursed by installation and monthly charges; and

C. If based on an order for service and construction has either begun or has been
completed, but no service provided.

2.I0. CAI\CELLATION BY COMPAI\Y

2.10.1. Company reserves the right to immediately discontinue fumishing the service to
Customers without incurring liability:

A. In the event of a condition determined to be hazardous to the Customer, to other
customers of the utility, to the utility's equipment, the public orto employees of
the utility; or
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SECTION 2'RULES Al[D REGULATIONS, Continued

2.10. CAI\TCELLATION BY COMPAIIY, Continued

2-10.1. Continued

B. By reason of any order or decision of a court or any other governmental authority
which prohibits the Company from furnishing such service; or

C. If the Company deems such refusal necessary to protect itself or third parties
against fraud or to otherwise protect its personnel, agents, facilities or services
without notice; or

D. For unlawful use of the service or use of the service for unlawful purposes; or

E. If the Customer provides false information to the Company regarding the
Customer's identity, address, credit-worthiness, past, current or planned use of
Company's services.

2.10.2. Company may discontinue service according to the following conditions upon five (5)
days'notice:

A. For violation of Company's filed tariffs; or

B. For the non-payment of any proper charge as provided by Company's Tariff; or

C. For Customer's breach of the contract for service between the utility and
Customer.

2.10.3. The discontinuance of service(s) by the Company pursuant to this section does not
relieve the Customer of any obligations to pay the Company for charges due and owing
for service(s) fumished up to the time of discontinuance. The remedies available to the
Company set forth herein shall not be exclusive and the Company shall at all times be

entitled to all the rights available to it under law or equity.
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SECTION 2 - RULES AND REGULATIONS, Continued

2.10. CAI\CELLATION BY COMPAIIY, Continued

2.10.4. The Company may refuse to permit collect calling, calling card and third-number billing
which it determines to be fraudulent and/or may limit the use of these billing options or
services.

2.II. INTERCONNECTION

2.ll.l. Service furnished by Company may be interconnected with services or facilities of other
authorized communications common carriers and with private systems, subject to the
technical limitations established by Company. Any special interface of equipment or
facilities necessary to achieve compatibility between the facilities of Company and
other participating carriers shall be provided at the Customer's expense.

2.11.2. Interconnection between the facilities or services of other carriers shall be under the
applicable terms and conditions of the other carriers' tariffs. The Customer is
responsible for taking all necessary legal steps for interconnecting Customer-provided
terminal equipment or communications equipment with Company's facilities. The
Customer shall secure all licenses, permits, rights-of-way and other such arrangements
necessary for interconnection.

2.I2. DEPOSITS AND ADVANCE PAYMENTS

Company has no intention of requesting deposits from customers.
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SECTION 2 - RULES AI\[D REGULATIONS, Continued

2.13. CREDIT LIMIT

The Company may, at any time and at its sole discretion, set a credit limit for any
Customer's consumption of Services for any monthly period.

2.15. SCHOOLS AI\D LIBRARIES DISCOUNT PROGRAM

2.15.1. The Schools and Libraries Discount program permits eligible schools (public, private,
grades Kindergarten through 12) and libraries to purchase the Company's services
offered in this tariff at a discounted rate, in accordance with the Rules adopted by the
F.C.C. in its Universal Service Order 97-157, issued May 8, 1997 and the [daho State
Public Service Commission in its Opinion and Order 97-l I Adopting Discounts for
Services for Schools and Libraries, issued June 25, 1997 . The Rules are codified at 47
Code of Federal Regulation (C.F.R.) 54.500 et. seq.
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2.15.

SECTION 2 - RULES AI\[D REGULATIONS, Continued

SCHOOLS AI\D LIBRARIES DISCOUNT PROGRAM, Continued

2.15.2. As indicated in the Rules, the discounts will be between twenty (20) and ninety (90)
percent of the pre-discount price, which is the price of services to schools and libraries
prior to application of a discount. The level of discount will be based on an eligible
school or library's level of economic disadvantage and by its location in either an urban
or rural area. A school's level of economic disadvantage will be determined by the
percentage of its students eligible for participation in the national school lunch
program, and a library's level of economic disadvantage will be calculated on the basis
of school eligibility in the public school district in which the library is located. A non-
public school may use either eligibility for the national school lunch program or other
federally approved alternative measures to determine its level of economic
disadvantage. To be eligible for the discount, schools and libraries will be required to
comply with the terms and conditions set forth in the Rules. Discounts are available
only to the extent that they are funded by the federal universal service fund. Schools
and libraries may aggregate demand with other eligible entities to create a consortium.

2.15.3. Obligations of eligible schools and libraries are as follows:

A. Schools and libraries and consortia shall participate in a competitive bidding
process for all services eligible for discounts, in accordance with any state and
local procurement rules.

B. Schools and libraries and consortia shall submit requests for services to the
Schools and Libraries Corporation, as designated by the FCC, and follow
established procedures.

Services requested will be used for educational purposes.

Services will not be sold, resold or transferred in consideration for money or
any other thing of value.
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SECTION 2 - RULES AND REGULATIONS, Continued

2.15. SCHOOLS AI\D LIBRARIES DISCOUNT PROGRAM, Continued

2.15.4. Obligations of the Company are as follows:

A. Company will offer discounts to eligible schools and libraries on commercially
available telecommunications services contained in this tariff. Those services
contained in this tariff which are excluded from the discount program, in
accordance with the Rules are included as an attachment to this tariff.

B. The Company will offer services to eligible schools, libraries and consortia at
prices no higher than the lowest price it charges to similarly situated non-
residential customers for similar services (lowest corresponding price).

C. In competitive bidding situations, the Company may offer flexible pricing or
rates other than in this tariff, where specific flexible pricing arrangements are

allowed, subject to Idaho State Public Service Commission approval.

2.15.5. Discounted rates for schools and libraries will be based on the following:

A. Discounts for eligible schools and libraries and consortia shall be set as a
percentage from the pre-discount price, which is the price of services to schools
and libraries prior to application of a discount.

B. The discount rate will be applied to eligible intrastate services purchased by
eligible schools, libraries or consortia.

C. The discount rate is based on each school or library's level of economic
disadvantage as determined in accordance with the F.C.C. Order or other
federally approved alternative measures (as permitted by the Rules) and by its
location in either an urban or rural area.
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SECTION 2 - RULES AND REGULATIONS, Continued

HEALTH CARE PROVIDERS' SUPPORT PROGRAM2.16.

2.16.1. General

Issued: Much25,2014
Issued By:

The purpose of the Health Care Providers Support Program is to enable public and
non-profit rural health care providers to have access to telecommunications services
necessary for the provision of health care services at rates comparable to those paid
for similar services in urban areas. The Health Care Providers Program offers eligible
public and non-profit health care providers located in rural areas reduced rates for
Company intrastate services available in this Tariff. Such Services must be
purchased in accordance with the Rules adopted by the Federal Communications
Commission (FCC) in its Universal Service Order 97-157, issued May 8, 1997 and
codified at 47 Code of Federal Regulations (C.F.R.) 54.601 et. seq,. and any
amendments made thereto.

To be eligible for the reduced rates, rural health care providers are required to
comply with the terms and conditions set forth in the FCC rules.

Reduced rates are available only to the extent that they are funded by the federal
universal service fund.

Eligible rural health care providers may aggregate demand with other entities to
create a consortium. Universal service support shall apply only to the portion of
eligible service used by an eligible health care provider.

Responsibility of eligible health care providers:

l. Rural health care providers and consortia shall participate in a competition
bidding process for all services eligible for reduced rates in accordance
with any state and local procurement rules.

A.

B.

C.

D.
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SECTION 2 - RULES AI\D REGULATIONS, Continued

2.16. HEALTH CARE PROYIDERS' SUPPORT PROGRAM, Continued

2.16.1. General,Continued

D. Responsibility of eligible health care providers, Continued

2. Rural health care providers and consortia shall submit requests for services
to the program Administrator, as designated by the FCC, and follow
established procedures.

3. Services requested must be used for purposes related to the provision of
health care services or instruction that the health care provider is legally
authorized to provide under the law.

4. A health care provider that cannot obtain toll-free access to an lnternet
service provider and who is eligible for support for limited toll-free access

under the Rules must certify that it lacks toll-free lnternet access and that it
is an eligible health care provider.

5. Services cannot be sold, resold or transferred in consideration for money or
any other thing of value.

E. Responsibility of the Company:

1. The Company shall offer the rates and charges as specified in Section 4 to
eligible health care providers to the extent that facilities and Services are
available and offered.

2. The Company shall offer services to eligible rural health care providers and

consortia at prices no higher than the highest urban rate as defined in the
FCC Order and Rules.
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2.16.

SECTION 2 - RULES AND REGULATIONS, Continued

HEALTH CARE PROVIDERS' SUPPORT PROGRAM, Continued

2.16.1. General,Continued

E. Responsibility of the Company, Continued

3. In competitive bidding situations, where specific flexible pricing
affangements are allowed, the Company may offer flexible pricing (to
determine the reduced rate) subject to Idaho Commission of Public Utilities
approval.

2.16.2. Rates and Charges

The following price adjustments will be available to eligible rural health care
providers, except subparagraph C., which shall be available to all eligible health care
providers, regardless of location.

A reduced rate for telecommunications services, using a bandwidth capacity of up
to 1.544 Mbps, not to exceed the highest tariffed or publicly available rate
charged to a commercial customer for a similar service provided over the same
distance in the nearest city in Idaho State with a population of at least 50,000.

An exemption from some mileage charges for any telecommunications services,
using a bandwidth capacity of up to 1.544 Mbps, that is necessary for the
provision of health care services. The exempted mileage includes the distance
between the rural health care provider and the most distant perimeter of the
nearest city in Idaho State with a population of 50,000 or more, less the standard
urban distance, which is the maximum average diameter of all cities with
population of 50,000 or more in the state.
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2.16.

2.13.2

2.17.

2.17.1

2.17.2

2.17.3

2.17.4.

2.18
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SECTION 2 - RULES AI\D REGULATIONS, Continued

IIEALTH CARE PROVIDERS' SUPPORT PROGRAM, Continued

Rates and Charges, Continued

B. Each eligible health care provider that cannot obtain toll-free access to an lnternet
service provider is entitled to receive toll charge credits for toll charges imposed
for connecting to an Internet service provider as per the FCC Rules. Such toll
charges are available pursuant to applicable toll tariffs.

FLEXIBLE PRICING

Flexible pricing sets minimum and maximum rates that can be charged for telephone
service. The Company may change a specific rate within the established range of
rates on one day's notice to Customers and the Commission.

The Company may change prices at any time subject to regulatory requirements by
filing a revised Effective Rate Schedule, Addendum, with the Commission. A rate
shall not be changes unless it has been in effect for at least thirty (30) days.

Individual written notice to Customers of rate changes shall be made in accordance
with Commission regulations.

A Customer may request that the Company disconnect service that is provided under
the flexible pricing due to a price increase. The Customer will be credited for the
difference between the new price and the old price retroactive to the effective date of
the price increase if the Customer notifies the Company of its desire to disconnect
service within twenty (20) days of receiving notification of the price increase.

MARKETING PRACTICES

Company intends to comply with SC PSC Order 95-658 with respect to its marketing
practices. The Company hereby asserts and affirms that as a reseller of intrastate
telecommunications service, the Company will not indulge or participate in deceptive
or misleading telecommunications marketing practices to the detriment of consumers
in Idaho, and the Company will comply with those marketing procedures, in any, set

forth by the Public Service Commission.
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3.1.

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.2.

Issued: March 15, 2014
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SECTION 3 . DESCRIPTION OF SERVICE

TIMING OF CALLS

The Customeros long-distance usage charge is based on the actual usage of
Company's service. Usage begins when the called party answers, (i.e. when any two-
way communication, often referred to as "conversation time" is possible). When the
called party answers is determined by hardware supervision in which the local
telephone company sends a signal to the carrier's switch or the software utilizing
audio tone detection. When software answer supervision is employed, up to sixty
(60) seconds of ringing is allowed before it is billed as usage of the network. A call is
terminated when either the called or calling party hangs up.

The minimum call duration for billing purposes for all calls is eighteen (18) seconds
with six (6) second billing increments thereafter.

Any portion of an applicable increment, after the appropriate minimum time for the
call, will be rounded upward to the next increment. Calls less than the minimum
length will be rounded to the minimum lengh.

There is no billing for incomplete calls.

MINIMUM CALL COMPLETION RATE

Customers can expect a call completion rate of not less than ninety (90) percent
during peak use periods for all Feature Group D Equal Access "l plus" services. The
call completion rate is calculated as the number of calls completed (including calls
completed to a busy line or to a line which remains unanswered by the called party)
divided by the number of calls attempted.
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SECTION 3 - DESCRIPTION OF SERVICE, Continued

3.4 DISTAI\ICE CALCULATIONS

3.3.1. Usage charges for all mileage sensitive products are based on the airline distance
between rate centers associated with the originating and terminating points of the call.

3.3.2. The airline mileage between rate centers is determined by applying the formula below
to the vertical and horizontal coordinates associated with the rate centers involved. The
Company uses the rate centers that are produced by Bell Communications Research in
the NPA-NXX V & H Coordinates Tape and Bell's NECA Tariff No. 4.

Formula:

\l ryl-v2)+(Hl-H2)\ lo-
3.4. SERVICE OFFERING

3.4.1. Switched Access Services

Switched access services allows a customer to establish a communications path between
two stations by using uniform dialing plans, as well as access to operator assisted
calling.

A. Inbound Switched Service
Inbound switched service receives inbound intrastate calls on switched access

lines using 800, 866, 877 or 888 number(s).

B. Outbound Switched Service
Outbound switched service sends outbound intrastate calls on switched access

lines by dialing "l*ten digits" for InterLATA calls.
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SECTION 3 - DESCRIPTION OF SERYICE, Continued

Operator Services is a service offering subscribers access to operator assisted calling
including person-to- person, collect, station-to-station and third number billed calls.

Directory Assistance is offered as an ancillary service exclusively to the Company's
customers. Directory Assistance is accessible by dialing "l", the area code of the desired
number and"555-1212."

PROMOTIONS

The Company may, from time to time, engage in special promotions of new or existing
Service offerings of limited duration designed to affract new Customers or to increase
existing Customer awareness of a particular offering. The promotional offerings are

subject to the availability of the services and may be limited to a specific geographical
area or to a subset of a specific market group; provided, however, all promotional
offerings shall be approved by the Commission with specific starting and ending dates.
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4.I. SERVICE CHARGES

General Rate Information

4.1.1 Call Duration

Customers shall be charged
seconds of their subscribed
interval.

SECTION 4. RATES

a minimum amount for all completed calls equivalent to 6
rate plan with a minimum charge for an initial 18 second

4.1.2 RBOC - ITC Surcharee

Dedicated rates pursuant to this tariff are based upon the condition that the Customer will
terminate at least 80% of Customer's total termination usage and originate at least 85%o of
the Customers total origination usage through a tandem owned and operated by a

Regional Bell Operating Company ("RBOC"). The Company shall apply a surcharge of
three cents ($0.03) per minute of use to the number of minutes that exceed twenty (20%)
percent of the total non-RBOC termination minutes and four cents ($0.04) per minute of
use to the number of minutes that exceed fifteen (15%) percent of the total Non-RBOC
origination minutes.

4.1.3 Charge forNon-Billable Toll Free Calls

If a Customer's usage of a toll-free number results in the non-billable (non-completed)
calls for such toll-free number in any month to be greater than seven (7Yo) percent of the
billable completed calls for such toll-free number in that month, the Company may
charge the Customer a non-discounted two cent ($0.02) charge for each non-billable call.

4.1.4 Toll-Free Minimum Usage Charge

If a customer does not use $100.00 of switched inbound toll-free usage in a billing
month, then a fifteen ($15.00) dollar minimum usage charge will be billed for each toll-
free number terminating to switched local telephone line(s) reserved for the Customer.
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SECTION 4. RATES

4.2 RATE SCHEDULES

4.2.1 Inbound Switched Service

Inbound Switched Service

4.2.2 Outbound Switched Service

Outbound Switched Service

Issued: March 15, 2014
Issued By:

Current Rates

$0.089 per minute

Maximum Rates

$0.089 per minute

$0.059 per minute $0.059 per minute
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SECTION 4 - RATES

4.3 OPERATOR ASSISTED CALLS

Per Call Services and Rates RATE

Busy Line Verification $2.00
Operator Verification/lntemrpt Service $2.00
Third Number Billed $2.00
Collect $2.00
Person-to-Person $4.00
Station-to-Station $2.00
9l l Emergency Service $0.00

Per minute rate $1.00

4.4 DIRECTORY ASSISTAI\CE

Directory Assistance
Directory Assistance Call Completion

4.5 MISCELLAI\TEOUS CHARGES

Min. Per Call Max. Per Call

$1.10 $2.00
$1.10 $2.00

4.5.1. Late Payment Charge

Billing is payable upon receipt and past due thirty (30) days after issuance and
posting of invoice. Bills not paid within thirty-one (31) days after the date of posting
are subject to a 1.5 percent late payment charge for the unpaid balance.

4.5.2. Returned Check Charge

The Customer will be charged a fee not more than allowed by S.C. Code Anns.
34-ll-70 whenever a check or draft presented for payment of service is
dishonored by the institution upon which it is drawn. The current fee allowed is
$30.00.
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SECTION 4 - RATES

INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

Arrangements will be developed on a case-by-case basis in response to a bona fide
request from a Customer or prospective Customer to develop a competitive bid for a
Service offered under this Tariff. Rates quoted in response to such competitive
requests may be different than those specified for such Services in this Tariff. ICB
rates will be offered to the Customer in writing and on a non-discriminatory basis,
and made part of this Tariff.
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